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Recognising Signs of Deterioration 
“Is my Resident Well?” 

(All Registered Nurses, Managers and Care Staff) 
 

This course is essential for all care staff and nurses and aims to increase knowledge and 
promote recognition of signs of deterioration in our residents, helping staff to learn the 

importance of assessing, responding and effectively managing deterioration in health and well-
being, to prevent/reduce hospital admissions.  

Course Outline: ______________________________________________________ 

 
This training is delivered in response to NHS Health Education England guidance encouraging care home staff 
to think ‘Is my resident well?’ and to become familiar with the guide. 
 
It will help you recognise signs or changes relating to:  

• breathing & coughing  

• nutrition & hydration  

• bowel habits  

• skin 

• falls & mobility  

• new onset confusion/delirium  

• sepsis 

• pain 

• mood & wellbeing  
You will also gain skills and confidence in Advance Care Planning, including:  

• Advancing disease  

• Increasing decline  

• Considerations in the last days of life  

• DNACPR/ReSPECT  
Plus: urgent clinical support and preparing to call 111, GPs or 999, and SBARD Handover Tool, SPICT, 
RESTORE2/NEWS2 
 

Course Notes: _____________________________________________________________ 
• THE National Early Warning Score (NEWS2) December 2017 includes *new-onset confusion (delirium) – risk factors, 

causes, symptoms and presentation. 

• Valuable signposting & information/resources given to staff on the day 

 

COURSE INFORMATION: IDEALLY DELIVERED OVER A FULL DAY, HALF DAY OPTION AVAILABLE 

AGREED/REDUCED CONTENT. SUITABLE FOR ALL NURSING & CARE STAFF. COVID-19 INFORMATION 

INCLUDED. DELIVERY CAN BE VIA ZOOM. CERTIFICATE OF ATTENDANCE. 
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